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Herausfordernd, abweichend oder hinweisend? �
:LH�ZLU�DQGHUVDUWLJH�9HUKDOWHQVZHLVHQ�YHUVWHKHQ�XQG�LKQHQ�YRUEHXJHQ�N|QQHQ

Wenn die Sprache fehlt…
/DVVHQ�6LH�XQV�I�U�HLQHQ�0RPHQW�
LQ�GLH�3HUVSHNWLYH�HLQHV�0HQVFKHQ�
VFKO�SIHQ��ZHOFKHU�XQV�QLFKW�PHKU�
VDJHQ�NDQQ��ZLH�HV�LKP�JHKW��ZDV�
HU�P|FKWH�RGHU�DXFK�QLFKW��6HLQH�
LQQHUHQ�)UDJHQ�N|QQWHQ�VHLQ�

Ä9HUVWHKHQ� DQGHUH� PHLQH� 9HUVX�
FKH� GHU� .RQWDNWDXIQDKPH�� DXFK�
ZHQQ�VLH�DQGHUV�DXVVHKHQ�DOV�JH�
ZRKQW"

:HUGHQ� PHLQH� %RWVFKDIWHQ� HU�
NDQQW� XQG�ZLUG�DXI� VLH�JHDQWZRU�
WHW"�

'DUI�LFK�7UDXULJNHLW�RGHU�9HU]ZHLI�

OXQJ�DXVGU�FNHQ�RGHU�JDU�bUJHU"�
(UNHQQW� PHLQH� 8PJHEXQJ� GLH�
NOHLQHQ� %HZHJXQJHQ� LQ� PHLQHP�
*HVLFKW�� GLH� LFK� ]HLJH�� ZHQQ� LFK�
HWZDV�YHUVWHKH�RGHU�QLFKW"³

)�U�HLQHQ�0HQVFKHQ�PLW�YHUEDOHQ�
(LQVFKUlQNXQJHQ� LVW� HV� HQWVFKHL�
GHQG�� RE� 3ÀHJHQGH� XQG� %HWUHX�
HQGH� GLHVH� VXEWLOHQ� 6LJQDOH� GHV�
.|USHUV�ZDKUQHKPHQ��+LHU�ODVVHQ�
VLFK�EHUHLWV�SRWHQ]LHOOH�6WUHVVPR�
PHQWH�XPVFKLႇHQ�

:HQQ�HV�DEHU�QXQ�]X�9HUKDOWHQV�
ZHLVHQ� NRPPW�� GLH� YRQ� GHP� DE�
ZHLFKHQ�� ZDV� LQ� XQVHUHU� *HVHOO�
VFKDIW� DOV� QRUPDO� JLOW�� VWHOOW� VLFK�

GLH�)UDJH��GXUFK�ZDV�GLHVH�YHUXU�
VDFKW�VHLQ�N|QQHQ��1DW�UOLFK�VLQG�
9HUKDOWHQVZHLVHQ�� ZLH� 6FKUHLHQ��
8QUXKH� RGHU� DJJUHVVLYHV� 9HUKDO�
WHQ�DXV�GHU�3HUVSHNWLYH�GHU�3ÀHJH�
KHUDXVIRUGHUQG�� *OHLFKZRKO� N|Q�
QHQ� VLH� XQV� DEHU� DXFK� +LQZHLVH�
JHEHQ� DXI� %H¿QGHQ� RGHU� %HG�UI�
QLVVH�GHVMHQLJHQ��GHU�VLFK�DQGHUV�
QLFKW�PHKU�PLWWHLOHQ�NDQQ�

Abweichendes Verhalten 
als Ausdruck von Unwohlsein
und Überforderung
9HUKDOWHQVDXႇlOOLJNHLWHQ� ZHUGHQ�
PLWWOHUZHLOH� QLFKW� PHKU� QXU� LP�
5DKPHQ� GHV� ]HUHEUDOHQ� $EEDX�
SUR]HVVHV� EHWUDFKWHW�� 6LH� VFKHL�

(C) alfa27
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QHQ� HLQH� P|JOLFKH� )RUP� HPRWL�
RQDOHQ� $XVGUXFNV� RGHU� =HLFKHQ�
YRQ� 8QZRKOVHLQ� ]X� VHLQ�� ZHQQ�
VSUDFKOLFKH�0LWWHO� YHUVDJHQ�� RGHU�
GLH� GLHQHQ� GD]X�� %HG�UIQLVVH� ]X�
NRPPXQL]LHUHQ�

6R�LVW�ZLFKWLJ�]X�ZLVVHQ��GDVV�EHL�
PRQRWRQHP� :LHGHUKROHQ� HLQ]HO�
QHU�:|UWHU�RGHU�ODXWHP�5XIHQ�EHL�
ELV�]X������GHU�)lOOH�6FKPHU]HQ�
LP� +LQWHUJUXQG� VWHKHQ� �/HPD\�
	� /DQGUHYLOOH�� ������� 0LW� GLHVHP�
:LVVHQ�NDQQ�GDQQ�GLH�)UDJH�QDFK�
HLQHU� DGlTXDWHQ� 6FKPHU]WKHUD�
SLH� JHVWHOOW� ZHUGHQ�� 'DV� VLFKHUH�
(UNHQQHQ� QRQYHUEDOHU� 6FKPHU]�
]HLFKHQ� JHK|UW� ]X� JUXQGOHJHQG�
HUIRUGHUOLFKHQ� .RPSHWHQ]HQ��
'RFK� ZXUGH� LQ� GLYHUVHQ� 6WXGLHQ�
QDFKJHZLHVHQ�� GDVV� QRQYHUEDOH�
6FKPHU]VLJQDOH� KlX¿J� QLFKW� EH�
PHUNW� RGHU� XQWHUVFKlW]W� ZHUGHQ�
�(ULW]�	�+DGMLVWDYURSRXORV���������
8QEHKDQGHOWH� 6FKPHU]HQ� ]LHKHQ�
HUK|KWH�5HL]EDUNHLW�QDFK�VLFK�

9HUKDOWHQVDXႇlOOLJNHLWHQ�WUHWHQ�RIW�
DXFK� DOV�5HDNWLRQ� DXI�� %HLVSLHOV�
ZHLVH�EHL�XQDQJHQHKPHQ�HUOHEWHQ�
3ÀHJHPD�QDKPHQ�RGHU�9HUlQGH�
UXQJHQ�GHU�8PJHEXQJ��'DQQ�N|Q�
QHQ� VLH� DOV� P|JOLFKHU� $XVGUXFN�
YRQ�bUJHU�RGHU�$QJVW� LQWHUSUHWLHUW�
ZHUGHQ�� $OWHUQDWLYH� 9RUJHKHQV�
ZHLVHQ� N|QQHQ� GDQQ� (QWODVWXQJ�
EULQJHQ��

.RJQLWLYH� hEHUIRUGHUXQJ� LVW� HLQH�
ZHLWHUH� 8UVDFKH� I�U� DEZHKUHQ�
GHV� 9HUKDOWHQ�� 9HUEDOH� ,QVWUXN�
WLRQHQ� I�KUHQ� ]X� 6WUHVVHUOHEHQ��
ZHQQ� GDV� 6SUDFKYHUVWlQGQLV�
NUDQNKHLWVEHGLQJW� QDFKOlVVW� �%H�
]LO� 	9H]LQD�� ������� +LHU� JLEW� HV�
QRQYHUEDOH�0|JOLFKNHLWHQ��XP�GLH�
.RPPXQLNDWLRQVHEHQH� ]X� ZHFK�
VHOQ� XQG� GHP�0HQVFKHQ�PLW�'H�
PHQ]�GDGXUFK�GLH�*HOHJHQKHLW�]X�
VFKHQNHQ��,QKDOWH�]X�YHUVWHKHQ�

:HQQ� 8QEHKDJHQ� RGHU� hEHUIRU�

GHUXQJ� DOV� HLQ� P|JOLFKHU� *UXQG�
I�U� DXႇDOOHQGHV� 9HUKDOWHQ� DQJH�
QRPPHQ� ZLUG�� JHKW� HV� GDUXP��
GHVVHQ�8UVDFKH�]X�HUJU�QGHQ�XQG�
EHVWHQIDOOV� ]X� EHKHEHQ�� )DQJHQ�
ZLU� ]XHUVW� PLW� GHU� )UDJH� DQ�� ZLH�
VWUHVVEHGLQJWH� 9HUKDOWHQVZHLVHQ�
YHUPLHGHQ�ZHUGHQ�N|QQHQ��

Lassen sich stressbedingte 
Verhaltensweisen vermeiden?
(V� IlQJW� EHL� GHU� .RPPXQLNDWLRQ�
DQ�� 'UlQJHQGHV� RGHU� KLQGHUQGHV�
9HUKDOWHQ� VRZLH� 8QHLQGHXWLJNHLW�
LP�.RPPXQLNDWLRQVVWLO�N|QQHQ�EHL�
GHPHQ]LHOO�YHUlQGHUWHQ�0HQVFKHQ�
]X�YHUPHKUWHQ�9HUKDOWHQVDXႇlOOLJ�
NHLWHQ� I�KUHQ��'HQQ� LKUH�6HQVLEL�
OLWlW� I�U� GLH� QRQYHUEDOHQ� 6LJQDOH�
LKUHU�0LWPHQVFKHQ�LVW�DXVJHSUlJW��
,Q�LKUHP�HPRWLRQDOHQ�(UOHEHQ�VLQG�
VLH� VRPLW� VWlUNHU� DXI� LKUH� 8PJH�
EXQJ�DQJHZLHVHQ�DOV�NRJQLWLY�XQ�
EHHLQWUlFKWLJWH�� %HVRQGHUV� GXUFK�
QHJDWLYHQ�$XVGUXFN�VLQG�VLH�OHLFKW�
DQVWHFNEDU��

0HQVFKHQ�PLW� 'HPHQ]� VLQG� DOVR�
LQ� LKUHP� :RKOEH¿QGHQ� VWDUN� DE�
KlQJLJ� YRQ� GHQ� NRPPXQLNDWLYHQ�
)lKLJNHLWHQ�GHU�0HQVFKHQ��GLH�VLH�
YHUVRUJHQ�XQG�EHWUHXHQ�

Nonverbale Interaktion 
als präventiver Faktor
:LH� NDQQ� HLQH� ,QWHUDNWLRQ� VR� JH�
VWDOWHW� ZHUGHQ�� GDVV� VLH� I�U� GHQ�
0HQVFKHQ�PLW�'HPHQ]�YHUVWHKEDU�
LVW��VHLQH�6LJQDOH�HUNDQQW�ZHUGHQ�
XQG�HU�VR�LQ�GDV�*HVFKHKHQ�DNWLY�
HLQEH]RJHQ�ZLUG"� (V� EHJLQQW�PLW�
HLQHU� .RQWDNWDXIQDKPH�� GLH� QLFKW�
HUVFKUHFNHQG� RGHU� �EHUIRUGHUQG��
VRQGHUQ� NODU� YHUVWlQGOLFK� LVW� XQG�
GHQ�9HUVWHKHQVP|JOLFKNHLWHQ�GHV�
3DWLHQWHQ�HQWVSULFKW�

Kontaktaufnahme
��� +|UHQ
'LH�6WLPPH�LVW�GDV�(OHPHQW��ZHO�
FKHV�HLQH�YRUVLFKWLJH�$QQlKHUXQJ�
HUIDKUEDU�PDFKW��GHQQ�VLH�VSULFKW�

HLQH� 5DXPHUIDKUXQJ� YRQ� �����
DQ�� 0LW� LKU� ]X� EHJLQQHQ� EHGHX�
WHW��VLFK�YRUVLFKWLJ�LQ�GLH�:HOW�GHV�
*HJHQ�EHUV�HLQ]XIlGHOQ��6R�ZLUG�
GHU�:HJ�GDI�U�JHEDKQW��GDVV�VLFK�
GHU�0HQVFK�NRJQLWLYHQ�(LQVFKUlQ�
NXQJHQ�]XZHQGHQ�NDQQ��RKQH�HU�
VFKUHFNW�RGHU��EHUIRUGHUW�]X�VHLQ��

-HGRFK�LVW�GLH�EHZXVVWH�+|UZDKU�
QHKPXQJ� ±� QLFKW� LP� 6LQQH� YRQ�
6FKZHUK|ULJNHLW� ±� EHL� 0HQVFKHQ�
PLW� 'HPHQ]� GHXWOLFK� EHHLQWUlFK�
WLJW� �*ROO� HW� DO��� ������� 'LHV� ZLUG�
W\SLVFKHUZHLVH� HUNHQQEDU� LP�0R�
PHQW�GHU�$QVSUDFKH��(LQ�JHVXQGHU�
0HQVFK� Z�UGH� GHQ� %OLFN� ]XZHQ�
GHQ�� 'HU� NRJQLWLY� HLQJHVFKUlQNWH�
3DWLHQW� NDQQ� VLQJXOlUH� :DKUQHK�
PXQJVLPSXOVH�QLFKW�NRRUGLQLHUHQ��
:LUG� HU� DOVR� YRQ� GHU� 6HLWH� RGHU�
YRQ�KLQWHQ�DQJHVSURFKHQ��NDQQ�HU�
QLFKW�UHDJLHUHQ�RGHU�ZLUG�VLFK�VR�
JDU� VLFK� ]X� VFK�W]HQ� YHUVXFKHQ��
LQGHP�HU�DXVZHLFKW�RGHU�VFKOlJW��

8P�9HUKDOWHQVZHLVHQ� ]X� YHUPHL�
GHQ��GLH�DXIJUXQG�YRQ�6WUHVV�XQG�
hEHUIRUGHUXQJ� HQWVWHKHQ�� LVW� GLH�
$UW�GHU�.RQWDNWDXIQDKPH�XQG�%H�
]LHKXQJVJHVWDOWXQJ�HQWVFKHLGHQG�
6LH� EHJLQQW�PLW� GHU� 6WLPPH��$XI�
JUXQG� GHU� NRJQLWLYHQ� (LQVFKUlQ�
NXQJHQ� VLQG� ,QKDOWH� KLHU� ZHQLJHU�
UHOHYDQW��YLHOPHKU�LVW�HV�GLH�.ODQJ�
IDUEH� HLQHU� 6WLPPH�� PLW� GHU� GHU�
3DWLHQW�DQJHVSURFKHQ�ZLUG��'HQQ�
GLHVH�NDQQ�HU�HPRWLRQDO�YHUVWHKHQ�
�*ROO�HW�DO����������-HGRFK�ZHUGHQ�
YLHOH� GHPHQ]LHOO� YHUlQGHUWH� 3DWL�
HQWHQ�VHOEVW�EHL�HUKDOWHQHU�+|UIl�
KLJNHLW�YLHO�]X�ODXW�DQJHVSURFKHQ��
GD� LQWXLWLY� DOV� 8UVDFKH� I�U� LKUH�
IHKOHQGH� %OLFN]XZHQGXQJ� HLQH�
6FKZHUK|ULJNHLW� DQJHQRPPHQ�
ZLUG�� (LQHP� GRPLQLHUHQGHQ� XQG�
NRQWUROOLHUHQGHQ�.ODQJ�JHJHQ�EHU�
YHUZHLJHUQ�VLH�VLFK�MHGRFK��:HQQ�
GHU� 6WLPPNODQJ� SHUV|QOLFK� XQG�
EH]RJHQ�LVW��EHWHLOLJHQ�VLH�VLFK�LP�
*HJHQ]XJ� PHKU� �:LOOLDPV� HW� DO���
�������
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Ä'HU� %HZRKQHU� +HUU� )ULW]� LVW� EH�
NDQQW�GDI�U��GDVV�HU�NDXP�VSULFKW��
:HQQ� �EHUKDXSW�� GDQQ� QXU� À�V�
WHUQG��$OV�GLHV�LQ�HLQHU�)DOOEHVSUH�
FKXQJ� WKHPDWLVLHUW� ZLUG�� ZLUG� GLH�
DQZHVHQGH� %H]XJVSÀHJHNUDIW�
EHIUDJW��ZLH�VLH�PLW�GHP�3DWLHQWHQ�
VSUHFKH�� VLH� DQWZRUWHW�� Ã1RUPDO�µ�
:DV� GHQQ� ÃQRUPDOµ� EHGHXWH��ZLUG�
YHUWLHIHQG�ZHLWHU�JHIUDJW�� Ã6R��ZLH�
LFK�PLW�DOOHQ�%HZRKQHUQ�VSUHFKH��
GHXWOLFK��JXW�K|UEDU�XQG�ODQJVDP�µ�
,Q�HLQHU�5HÀH[LRQ��EHU�XQZLOON�UOL�
FKH�9HUlQGHUXQJHQ� LKUHU� 6WLPPH�
LP�SULYDWHQ�$OOWDJ��ZLUG�LKU�GHXWOLFK��
GDVV�VLH�DXI�GHQ�OHLVHQ�7RQIDOO�HL�
QHU�)UHXQGLQ��GLH�LKU�HWZDV�VLH�%H�
GU�FNHQGHV� PLWWHLOW�� HEHQIDOOV� PLW�
HLQHU� OHLVHUHQ� 6WLPPODJH� DQWZRU�
WHW��

'LHVH� XQZLOON�UOLFKHQ� 6\QFKURQL�
VDWLRQVSKlQRPHQH� WUHWHQ� LP� EH�
UXÀLFKHQ�.RQWH[W�QLFKW�YHUOlVVOLFK�
DXI�� 1DFKGHP� GLH� %H]XJVSÀHJH�
NUDIW� GLHV� HUNDQQW� KDW�� QLPPW� VLH�
VLFK�YRU��EHL�GHU�QlFKVWHQ�%HJHJ�
QXQJ� PLW� GHP� %HZRKQHU� HEHQ�
IDOOV� À�VWHUQG� ]X� VSUHFKHQ�� 8QG�
VLH�PDFKW�HLQH�VFK|QH�(UIDKUXQJ��
+HUU� )ULW]� UHDJLHUW� VRIRUW� DXI� GHQ�
YHUlQGHUWHQ� .ODQJ� XQG� HU]lKOW�
LKU�HLQLJHV�DXV�VHLQHP�/HEHQ��(U�
VS�UW� DXIJUXQG� LKUHV� 6WLPPNODQ�
JHV��GDVV�VLH�VLFK�DXI�LKQ�HLQOlVVW�
XQG�LKQ�DQQLPPW�³�

��� 6HKHQ
0HQVFKHQ� PLW� NRJQLWLYHQ� (LQ�
VFKUlQNXQJHQ� HUOHEHQ� GDKHU�
KlX¿J��GDVV�LP�.RQWDNW�PLW� LKQHQ�
GHU� %OLFN� IHKOW�� 'LHV� KlQJW� GDPLW�
]XVDPPHQ�� GDVV� VLH� LKUHQ� %OLFN�
EHL� $QVSUDFKH� QLFKW� XQZLOON�UOLFK�
]XZHQGHQ��:HQQ�MHGRFK�GLH�VSUH�
FKHQGH� RGHU� KDQGHOQGH� 3HUVRQ�
QLFKW� JHVHKHQ� ZLUG�� HQWVWHKHQ�
.RPPXQLNDWLRQVVFKZLHULJNHLWHQ�
XQG�8QEHKDJHQ��

)�U�GHQ�%OLFNNRQWDNW�]X�HLQHP�GH�
PHQ]LHOO� YHUlQGHUWHQ� 0HQVFKHQ��

LVW�HV�HUIRUGHUOLFK��GLHVHQ�DNWLY�]X�
VXFKHQ�� 'LHV� XQWHUVFKHLGHW� VLFK�
ZHVHQWOLFK� YRQ� $OOWDJVHUIDKUXQ�
JHQ��GHQQ�GRUW�ZLUG�GHU�DEJHZDQG�
WH�%OLFN�UHVSHNWLHUW�XQG�QLFKW�DNWLY�
DXIJHVXFKW�� )�U� GHQ� NRJQLWLY� HLQ�
JHVFKUlQNWHQ�3DWLHQWHQ�LVW�MHGRFK�
GLH�6XFKH�QDFK�VHLQHP�%OLFN�YRQ�
JUR�HU� %HGHXWXQJ�� 'RUW� HUIlKUW�
HU� 9HUEXQGHQKHLW� XQG� 6LFKHUKHLW��
ZRUDXI�HU�PLW�9HUWUDXHQ�DQWZRUWHQ�
NDQQ��%HVRQGHUV�LQ�0RPHQWHQ�GHU�
9HUXQVLFKHUXQJ� LVW� GLHV� UHOHYDQW��
GDPLW� GLHVH� QLFKW� LQ� $QJVW�� $Q�
VSDQQXQJ�XQG�$EZHKU�UHVXOWLHUHQ��

Ä'LH�3DWLHQWLQ�)UDX�6FKPLW]�EH¿Q�
GHW�VLFK�LP�IRUWJHVFKULWWHQHQ�6WDGL�
XP�HLQHV�GHPHQ]LHOOHQ�6\QGURPV��
%HL�HLQHP�7UDQVIHU�YRP�5ROOVWXKO�
]XP� %HWW� ]HLJW� VLH� LQ� 0LPLN� XQG�
.|USHUVSDQQXQJ�VWDUNH�$QJVW��RE�
ZRKO�]ZHL�3ÀHJHNUlIWH�LKU�N|USHU�
OLFK� YLHO� +DOW� ELHWHQ�� (UVW� LQ� GHP�
0RPHQW�� DOV� HLQH� YRQ� LKQHQ� GHU�
3DWLHQWLQ�LQ�GLH�$XJHQ�VFKDXW��LUUHQ�
GLHVH�QLFKW�PHKU�KHUXP��VRQGHUQ�
¿QGHQ� +DOW�� 8QG� DXFK� N|USHUOLFK�
EHJLQQW�VLH�QXQ��VLFK�]X�HQWVSDQ�
QHQ�� 6R� HUIlKUW� VLH� 6LFKHUKHLW� LQ�
HLQHP� KRFKYHUXQVLFKHUQGHQ� 0R�
PHQW� XQG� NDQQ�RKQH�*HJHQZHKU�
]X�%HWW�JHOHLWHW�ZHUGHQ�³

'LH�$UW� GHU�.RQWDNWDXIQDKPH�XQ�
WHUVFKHLGHW� VLFK� DOVR� YRQ� GHU� LP�
JHVXQGHQ� 0LWHLQDQGHU� HUOHUQWHQ�
XQG� LQWXLWLY� DEJHVSHLFKHUWHQ�� 6LH�
EHJLQQW� PLW� HLQHU� HLQODGHQGHQ�
6WLPPH��VHW]W�VLFK�LP�%OLFNIHOG�IRUW�
XQG� EHQ|WLJW� HYHQWXHOO� VRJDU� GLH�
$EVWLPPXQJ�DXI�GLH�%OLFNULFKWXQJ��

��� 6S�UHQ
(LQH�%HU�KUXQJ�HUIROJW�HUVW��ZHQQ�
VLFK�GLH�%OLFNH�JHWURႇHQ�KDEHQ��6R�
ZLUG� HLQH� OHLFKW� YHUVWHKEDUH�6LWX�
DWLRQ�JHVFKDႇHQ�� LQ�ZHOFKHP�GHU�
NRJQLWLY� HLQJHVFKUlQNWH� 3DWLHQW�
HUNHQQHQ� NDQQ�� GDVV� HU� JHPHLQW�
LVW�� RKQH�GDVV�HU� VLFK�GXUFK�HLQH�
XQHUZDUWHWH�%HU�KUXQJ�HUVFKULFNW��

%HUHLWV� GLHVHU� VFKHLQEDU� NOHLQH�
0RPHQW� GHU� .RQWDNWDXIQDKPH�
NDQQ� �EHU� .RRSHUDWLRQ� XQG� $E�
ZHKU�HQWVFKHLGHQ��

Ä'LH�%HZRKQHULQ�)UDX�0H\HU�OLHJW�
LP�%HWW��VFKHLQW�DEZHVHQG�]X�VHLQ��
6HOEVW� ZHQQ� VLH� EHL� GHU� .RQWDNW�
DXIQDKPH� QXU� OHLFKW� DP�$UP� EH�
U�KUW�ZLUG��]XFNW�VLH�VWDUN�]XVDP�
PHQ� XQG� VFKUHLW�� 'LH� 3ÀHJHQGH�
KDW�UHJHOPl�LJ�HLQ�VFKOHFKWHV�*H�
I�KO��ZHQQ�)UDX�0H\HU�VLFK�ZLHGHU�
HLQPDO�HUVFKURFNHQ�KDW��

,Q�GHU�5HÀH[LRQ�VWHOOW�VLFK�KHUDXV��
GDVV� GLH� %HZRKQHULQ� LQV� /HHUH�
VFKDXW� XQG� EHL� $QVSUDFKH� GHQ�
%OLFN�QLFKW�]XZHQGHW��(LQH�%HU�K�
UXQJ� LVW�GDKHU� I�U�VLH� LPPHU�VHKU�
XQYHUPLWWHOW� XQG� YHUVHW]W� VLH� LQ�
$QJVW��

*HPHLQVDP� ZLUG� QXQ� JH�EW�� QH�
EHQ�GHU�YHUEDOHQ�$QVSUDFKH�DNWLY�
GHQ� %OLFNNRQWDNW� PLW� GHU� %HZRK�
QHULQ�]X�VXFKHQ�XQG�GRUW�VR�ODQJH�
]X� YHUKDUUHQ�� ELV� VLFK� GHUHQ�$X�
JHQ�IRNXVVLHUHQ��(UVW�GDQDFK�ZLUG�
VLH�EHU�KUW��

$OV� GLH� 0LWDUEHLWHULQ� ZLHGHU� ]X�
)UDX� 0H\HU� NRPPW�� GDV� (UOHUQ�
WH�DQZHQGHW�XQG�VLFK� LKUH�$XJHQ�
WUHႇHQ�� HUVFKHLQW� HLQ� NOHLQHV� /l�
FKHOQ�LP�*HVLFKW�GHU�%HZRKQHULQ��
(LQH�5DULWlW�³

Qualität des Miteinanders: Ge-
schwindigkeit – Wechsel - Ver-
änderungen
(LQH� ZHLWHUH� ZLFKWLJH� 5ROOH� I�U�
GLH�6WUHVVUHGXNWLRQ�VSLHOW�GLH�*H�
VFKZLQGLJNHLW��VHL�HV�LQ�GHU�UlXP�
OLFKHQ� $QQlKHUXQJ�� GHU� HLJHQHQ�
%HZHJXQJHQ� RGHU� LP� 6SUHFKHQ��
:HQQ�GHU�NRJQLWLY�HLQJHVFKUlQNWH�
3DWLHQW�GDYRQ��EHUIRUGHUW�LVW��ZLUG�
HU� VLFK� VFK�W]HQ� XQG� GDKHU� YHU�
ZHLJHUQ��

:HFKVHO� RGHU�9HUlQGHUXQJHQ�HU�
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IRUGHUQ� NRJQLWLYH� /HLVWXQJVIlKLJ�
NHLW��XP�VLFK�XPVWHOOHQ�]X�N|QQHQ��
'LH� %HJU��XQJ� HLQHV� DXI� GLHVHU�
(EHQH� HLQJHVFKUlQNWHQ� 0HQ�
VFKHQ��GHU�PLW�VHLQHU�0DKO]HLW�EH�
VFKlIWLJW�LVW��NDQQ�I�U�GLHVHQ�GD]X�
I�KUHQ�� GDVV� HU� VHLQH� +DQGOXQJ�
XQWHUEULFKW� XQG� XQIlKLJ� ZLUG�� VLH�
ZLHGHU� DXI]XQHKPHQ�� 8QWHUEUH�
FKXQJHQ�]X�XQWHUODVVHQ��KLOIW��GHQ�
6WUHVVSHJHO�QLHGULJ�]X�KDOWHQ�

$XFK�GLH�*OHLFK]HLWLJNHLW�YRQ�YHU�
VFKLHGHQHQ� 5HL]HQ� EHGHXWHW� I�U�
YLHOH� HLQH� VWDUNH� hEHUIRUGHUXQJ��
HLQH� 8QWHUKDOWXQJ� ZlKUHQG� HLQHU�
EHJOHLWHWHQ�)DKUW�LP�5ROOVWXKO��GHU�
ODXIHQGH�)HUQVHKHU�LP�7DJHVUDXP�
XQG� JOHLFK]HLWLJ� HLQH� $QVSUDFKH�
±� I�U� NRJQLWLY� XQEHHLQWUlFKWLJWH�
0HQVFKHQ�VWHOOW�DOO�GLHV�NHLQ�3UR�
EOHP� GDU�� EHL� 0HQVFKHQ� PLW� )LO�
WHUGH¿]LWHQ�I�KUW�HV�]X�YHUVWlUNWHU�
'HVRULHQWLHUXQJ� XQG� HUK|KWHP�
6WUHVVSHJHO��

Gestik: intuitives 
Verstehen ohne Worte
'H¿]LWH�LP�6SUDFKYHUVWlQGQLV�I�K�
UHQ� EHL� YHUEDOHU� .RPPXQLNDWLRQ�
]X�6WUHVV��]�%��ZHQQ�+DQGOXQJHQ�
HUNOlUW� ZHUGHQ�� :HUGHQ� (UOlXWH�
UXQJHQ� DOOHUGLQJV� PLW� VLQQYROOHU�
*HVWLN� EHJOHLWHW�� ZLUG� HLQH� JH�
PHLQVDPH� .RPSHWHQ]HEHQH� DQ�
JHVSURFKHQ��GHQQ�*HVWHQ�ZHUGHQ�
EHL� NRJQLWLYHQ� (LQVFKUlQNXQJHQ�
LQWXLWLY�OlQJHU�YHUVWDQGHQ�DOV�:RU�
WH��3DVKHN�	�'L9HQHUH����������6R�
NDQQ�HLQ�3DWLHQW�DXI�$XႇRUGHUXQ�
JHQ� RGHU� )UDJHQ� DQWZRUWHQ�� RE�
ZRKO�HU�GLH�:RUWH�QLFKW�YHUVWHKW��

'HU� $OOWDJVJHEUDXFK� YRQ� *HVWHQ�
LVW� MHGRFK� VHKU� XQEHZXVVW� DQJH�
OHJW�� VR� GDVV� HV� KlX¿J� ]X� LUUHOH�
YDQWHQ�XQG�XQNODUHQ�%HZHJXQJHQ�
PLW� HLQHU� ]X� KRKHQ�*HVFKZLQGLJ�
NHLW� NRPPW�� ZHOFKH� GLH� 9HUVWH�
KHQVP|JOLFKNHLWHQ� HLQHV� 0HQ�
VFKHQ� PLW� 'HPHQ]� �EHUVWHLJHQ��
(UVW�HLQH�JH]LHOWH�*HVWLN��GLH�UHOH�

YDQWH� ,QIRUPDWLRQHQ�
YLVXDOLVLHUW� XQG� GDEHL�
VFKOLFKW�� HLQIDFK� XQG�
ODQJVDP� EOHLEW�� HU�
P|JOLFKW� HV� LKP�� GHQ�
0RPHQW�]X�YHUVWHKHQ�
XQG�VLFK�DQ�+DQGOXQ�
JHQ�]X�EHWHLOLJHQ�

Ä'HU� GHPHQ]LHOO� YHU�
lQGHUWH� %HZRKQHU�
+HUU� 6WHLQ� UHDJLHUW�
DXI� .RQWDNWDXIQDK�
PH� KRFKHPS¿QGOLFK��
(U�ZHKUW�VLH�NRPSOHWW�
DE�XQG�EHJLQQW�]X�VFKUHLHQ��ZHQQ�
PDQ�QLFKW�VRIRUW�JHKW��$OV�LP�7HDP�
GDU�EHU�UHÀHNWLHUW�ZLUG��ZDV�LKQ�VR�
VHKU� VWUHVVHQ� N|QQWH�� ZLUG� GHXW�
OLFK�� GDVV�HV�GLH�:RUWH� VLQG��'D�
EHL� VWHOOW� VLFK� DXFK� KHUDXV�� GDVV�
HU�HLQH�ZRUWORVH�3UlVHQ]� WROHULHUW�
XQG� ODQJVDPH� *HVWHQ� YHUVWHKHQ�
NDQQ�� .�QIWLJ� ZLUG� GLH� 9HUVRU�
JXQJ�QXQ�DXI�GLHVH�$UW�XQG�:HLVH�
GXUFKJHI�KUW��XQG�HU�NDQQ� LQ�NOHL�
QHQ�$QVlW]HQ�VRJDU�NRRSHULHUHQ�³��

Mimik: schnelles Erkennen 
von Ärger oder Stress
-HGHU� 0HQVFK� ]HLJW� PLPLVFKH�
5HDNWLRQHQ�DXI�GDV��ZDV�HU�ZDKU�
QLPPW�� $XFK� GHU� GHPHQ]LHOO� YHU�
lQGHUWH� 0HQVFK� ]HLJW� LQ� VHLQHP�
*HVLFKW� HPRWLRQDOHQ� $XVGUXFN��
VHOEVW� LP� IRUWJHVFKULWWHQHQ� 6WDGL�
XP��GDQQ�DOOHUGLQJV�IUDJPHQWLHUWHU��
-HGRFK� HUVFKZHUHQ� 9HUlQGHUXQ�
JHQ� GHV�*HVLFKWV� GDV� (UNHQQHQ��
'LHVH� VLQG� ]XP� HLQHQ� GXUFK� GHQ�
$OWHUXQJVSUR]HVV� EHGLQJW�� DEHU�
DXFK�GXUFK�(UNUDQNXQJHQ��]�%��EHL�
+DOEHLWHQV\PSWRPDWLN��

6R� LVW� HUNOlUEDU�� ZDUXP� 3ÀHJHQ�
GH�GLH�(PRWLRQHQ�LKUHU�%HZRKQHU�
KlX¿J� IDOVFK� HLQVFKlW]HQ��$QJVW��
7UDXHU�� $QVSDQQXQJ� RGHU� hEHU�
IRUGHUXQJ�ZXUGHQ� LQ� HLQHU� 6WXGLH�
DOV�bUJHU� IHKOLQWHUSUHWLHUW�� )UHXGH�
ZXUGH� PLWXQWHU� �EHUVHKHQ� �5H��
�������

:HQQ�HLQH�(PRWLRQ�QLFKW�HUNDQQW�
RGHU� JDU� PLVVLQWHUSUHWLHUW� ZLUG��
NDQQ� DXFK� GLH� 5HDNWLRQ� GDUDXI�
QLFKW�EHGDUIVJHUHFKW�VHLQ��)�U�GHQ�
8PJDQJ�PLW�DJJUHVVLYHP�9HUKDO�
WHQ� LVW� HV� XQEHGLQJW� YRQ� 9RUWHLO��
ZHQQ� EHUHLWV� NOHLQVWH� PLPLVFKH�
$Q]HLFKHQ� YRQ� *HUHL]WKHLW� RGHU�
$EZHKU� HUNDQQW� ZHUGHQ�� 'HQQ�
GDQQ� NDQQ� IU�K� VWUHVVUHJXOLHUHQG�
HQWJHJHQJHZLUNW�ZHUGHQ��

Training nonverbaler 
Interaktionsfertigkeiten
'DV� 7UDLQLQJVSURJUDPP� .RP�
PXQLNDWLRQ� RKQH� :RUWH� ±� .R:��
LVW� VSH]LDOLVLHUW� DXI� GLH� 9HUPLWW�
OXQJ�QRQYHUEDOHU�)HUWLJNHLWHQ�XQG�
0|JOLFKNHLWHQ� LQQHUKDOE� GHU� SÀH�
JHULVFKHQ�� WKHUDSHXWLVFKHQ� XQG�
PHGL]LQLVFKHQ� ,QWHUDNWLRQ�PLW� GH�
PHQ]LHOO� YHUlQGHUWHQ� 0HQVFKHQ�
LVW��6WHLQPHW]���������(V�YHUPLWWHOW�
.RPSHWHQ]HQ�� DXFK� VXEWLOH� 6LJ�
QDOH� LQ� GHUHQ� .|USHUVSUDFKH� ]X�
HUNHQQHQ� XQG� GDPLW� EH]LHKXQJV�
HUKDOWHQG�XP]XJHKHQ��6R�ZHUGHQ�
6WUHVVPRPHQWH� UHGX]LHUW�� E]Z��
VFKZLHULJH� 6LWXDWLRQHQ� DXIJUXQG�
YRQ�bUJHU�XQG�$EZHKU�VFKQHOO�JH�
O|VW��

%HL� GHU�:LUNVDPNHLWV�EHUSU�IXQJ�
GHV� 7UDLQLQJVSURJUDPPV� ZXUGH�
QDFKJHZLHVHQ��GDVV�HV�]X�HLQHP�
VLJQL¿NDQWHQ�=XZDFKV�GHU�QRQYHU�
EDOHQ�.RPPXQLNDWLRQVIHUWLJNHLWHQ�
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I�KUWH��'LHVHU�(ႇHNW�ZDU�XQDEKlQ�
JLJ�GDYRQ��ZLH�YLHO�RGHU�ZHQLJ�%H�
UXIVHUIDKUXQJ� GLH� 7HLOQHKPHQGHQ�
KDWWHQ��HEG����

1RQYHUEDOH� .RPSHWHQ]HQ� VLQG�
GHPQDFK� HQWZLFNHOEDU�� I�KUHQ�
]X� PHKU� JHPHLQVDPHQ� %H]LH�
KXQJVHUIDKUXQJHQ� PLW� NRJQL�
WLY� HLQJHVFKUlQNWHQ� 0HQVFKHQ�
XQG� HUK|KHQ� GDU�EHU� KLQDXV� GLH�
6HOEVWZLUNVDPNHLW� GHU� 0LWDUEHL�
WHQGHQ��
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